/“L:YAP‘U MAY PRINT AND COPY AND USE THIS HANDOUT FOR YOUR PERSONAL OR PROFESSIONAL USE < AS IS < AS FREELY AS YOU WISH -

MASLOW HERZBERG

SELF ACTUALIZATION NEED MOTIVATIONAL FACTORS

The work itself
Challenging work

EGO NEED Recognition

INTANGIBLES

TANGIBLES

SOCIAL NEED HYGIENE FACTORS

Friendly co-workers
Good working conditions
SECUR'TY NEED |nsuronce

Benefits
Pensions
Job security

BASIC SURVIVAL NEEDS

@ OPINIONS AND FEELINGS ARE FREQUENTLY A PERSONAL TRIUMPH OVER GOOD THINKING
ﬁ YOU DEFINE REALITY BY WHAT YOU KNOW, WHAT YOU BELIEVE, AND WHAT YOU DO ABOUT IT.
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